MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE (A UTONOMOUS)

: MUTHAYAMMAL
[ % gggg;ggw (A UNIT OF VANETRA GROUP)
i GRIEVANCE REDRESSAL CELL (2022-2023)
o OBJECTIVES:
‘ : “TO MAKE EVERYBODY KNOW
| THAT THERE ARE Nb GRIEVANCES”
FUNCTIONS:

- 1. Grievances are collected through two modes: Via
a) Ohline
b) Grievances béxes at each block &._I-Iostel, Representatives.
. 2 Grievances of all sorts will be forwarded to the Principal.

‘Grievances received will be sorted out and forwarded to the process owners concerned.

[PE R

4. The process owners will take two days time to analyze the grievances and suggest

redressals.

5. The process owners will come out with the grievances requires some more time.

6. Details of the addréssal & Redressal of the grievances will be displayed in the NOTICE

- BOARDS at the lasf week of every month.
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MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE (AUTONOMOUS), RA

MUTHAYAMMAL
COLLEGE OF ARTS
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RPN TRA G

CONSOLIDATED REPORT - 2022-2023

(A UNIT OF VANETRA GROUP)

GRIEVANCE REDRESSAL CELL

SIPURAM

S. No.

No. of Grievances Received

No. of Redressal

Average Number of Days for
Grievance Redressal

50

50
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MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE, RASIPURAM

MUTHAYAMMAL
E%E%EESEEOFA?TS (A UNIT OF VANETRA GROUP)
AR N ETRA GRIEVANCE REDRESSAL CELL - 2022-2023

GRIEVANCE REDRESSAL MEETING FOR HOSTELLERS

FS- Grievances Recei 05.01:2022 (Girls) | 29.04.2022-Fn-Girls | 13.09.2022 (Girls) * Principal's Director Academic's
No. jizeins A% 06.01.2022 (Boys) 29.04.2022-An-Boys | 14.09.2022 (Boys) Remarks/suggestions Remarks/suggestions
Policy Decisions
Mess bills have been calculated on 1) The students complzined that mess bill
: . 3 . dividing system and based on the is heavier, but the quality of food served
1 [H Mess bill Heav:
e G HeavyMess bil He ! attendance and menu of the students |does not match the heavier mess bill.

submitted by the hostel staff. 2) The quality of food can be enhanced.

Celebration of Hostel Déy Celebration of Hostel Day  |Celebration of Hostel Day |Celebration of Hostel Day Stud be tak e-d lndu?tx.'lal v1:1:h/ C;‘::z‘:“ f::;? gven

2 jand organizing IV for the  |and organizing L.V for the |and organizing 1.V for the and organizing .V for the u ents car; T " &?n e i;ov:slons (Il ,el. _‘_0 l:\‘;)e mag"or

hostellers. hostellers. hostellers. hastéllers. visit to nearby locations. oreover discipline u 2 maj
concern during those days.

Non-availabity of sports Non-availabity of sports Non-availabity of sports Non-availabity of sports Separate budget can be allocated to Oka
material for practice. materials for practice. materials for practice. materials for practice. buy sports materials. &

[05)

Provision of play field at the |Provision of play field at the Provision of play field at the |Provision of play field at the
hostel. So that sports hostel. So that sports hostel. So that sports hostel. So that sports Possibility of provision of a few Okay
practice can be given to the- |practice can be given to the |practice can be given to the practice can be given to the [indoor games can be discussed. .
non sports girls. non sports girls. non sports girls. non sports girls.
Rta i

Non levying of fines on Jate |Non levying of fines on late [Non levying of fines on late Non levying of fines on late ljate paym FaLGEsan be-ediioed.and Reduct'mn of e lale payment fee gnditine
e hostel bill7 52 |nayments of hostel bill payments of hostel bl payments of hostel bill. time limit for the payment of the fine |extension for the payment can be
payments o - pay : : can be extended. considered.

Attendance of the students can be
thoroughly checked and verified and {N-3 formula shall be let know to the
reduction can be calculated by hostellers.

applying (N-3) formula.

Non reduction of mess bill
for the days (more than four
days going on leave)

Non reduction of mess bill ;
6 |for the days (more than four
days going on leave)

It can be permitted in the comman
place in the presence of respective co-|Okay.
ordinator.

Permission for Birthday

Permission for Birthday
: Celebration

Celebration




Collection of Rs. 900 (Rs. Collection of Rs. 900 (Rs. i
300 each from 3 students) a 300 each from 3 students) a |Original cost of the goods damaged
8 |fine for the patch work done fine for the patch work done {and service charge shall be collected |Okay.
1o the damaged mosquito net to the damaged mosquito net|hereafter.
in room no, 219. . in room no. 219.
SR e e ion i ill
9 Reduction in the mess bill Reduction in the mess bill S:fi::::jot‘jo;na:‘:h:‘:l?y?\v::: :: Okav |
for the days of ON DUTY: X g ¢ g
r the days o for the days of ON DUTY. sports students avail ON DUTY. \‘
-
Issues Related to Manager / Supervisor / Staff
1 Rough and tough approach: [Rough and tough approach |Rough and tough approach [Rough and tough approach
of the Deputy Warden of the Deputy Warden of the Deputy Warden of the Deputy Warden
Staff and hostel
2 |Delaying i fout Delayine i fout Delavine i ¢ T . £ _ |co-ordinator/incharges can be Co-ordinator and Staff Incharges have 1o
2 |Delaying issue of outpass. - elaying issue of outpass. elaying issue of outpass. |Delaying issue of outpass. counselled by the Director be change their attitude.
Academics.
3 |Staff showing partialit); Staff showing partiality




