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PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define heritage hotels.

umpouflu Gapmt daar (heritage hotels) erempmed
GG ? - ;

2.  What is casino?
CafiGemm (casino) eremmed ereues?

3. List the types of keys used in hotels.

G@_fprrL’_L_ebasaﬂd) LwerHEsriLGn uoGaun alemsiLiTear

grefisenar (keys) ubl er(psIs.

10.

What is left luggage?

Qe e&Gagy (left luggage) erempred ereren?
Expand MAP and explain.

MAP ~ afleufl. v

Define crib réte.

AL G (erib rate) eramired Greirrm’?

Who is called as Waik—in‘?’

- eung—@en (walk-in) eremmpmed wim?

Define scanty baggage.
avarary. CusGagy ereLiger GLimmeT eréiman?

Name any two VIP amenities.

il epsafiey Cewln@n  gsreig @

ausdlaemer (amenities) GOILGEH.
What is C-form?

C — Ligeuid (C-form) eremmpmed eramen?
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13.

(a)

(b)

(a)

(b)

(2)

Liger.

PART B — (5 x 5 = 25 marks)
Answer ALL questions.

Write short notes on core areas of the hotel.
Capm_ L esaflar (psalu u@ﬁasénm (core areas)
updl ApGHILIL] eienys.

' Or
Claésify hotels.
Gamrml L_caeneT euanaiiu(h 585,

Draw the mail handling chart and explain.

Mmpdent @hEma @FBWTEHD  (APEDEML
Guemlyug_ggggd_reﬁ]wrﬂ.
Or

-

Discuss about the front office co-ordination
with other departments.

Gav  gienp

efloursée.

Write short notes on Room tarrif card and its
uses.

&GD[DGSL:_L_‘GUUT oug e (Room tarrif card)

wHmIDd iser LwerurT@ser upHd Am @olly
CUENITS. ‘

Or
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14.

15.

(b)

€y

(b)

(a)

(b)

© pe udlejiei

Differen_tiate between AP & MAP.

AP & MAP CaigL@éss.

What are the importance of reservation?
e Liflefen (Reservation) ieudlund erenen?
Or

Brief the settlement of bill’ through credit
cards.

s_Langens Syl sri@ apeowrs Gleggid
wpenm upi efleud. ‘

Write short notes on registration of guest
with reservation.

{Reservation) QU(HLD

ef(mb et eméasmen GU(mHENS LS Gau @

(Registration) apenm bl Hx GHILIL] euenys.
Or

Explain the registration procedures for VIP.

a9 eumens udley (VIP Registration) apenp

L efeur.
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PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the growth of hospitality industry in
India.

- @QpHwu CanmL_ed grempulern cuerrdd LbH efeurl.

Draw the layout of the front office department and

explain.

igen pi9ev glewpufen ey b (Lay out)

QUENTTIbl DiFenen elemdE.
Brief the following

(a) Room Rate

(b) 4 Rack rate

(cy Corporate Rate
(d) Commercial Rate
Menaupaiareupenn edleur
(21) emid Gril

(=) God Gyl

@) s;rrr'nim(ﬁml. G
()  swiraflue Gy
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20.

List the mode of reservation and explain.

Capmit dsaflery  eapQshs geonsefledr  apamdley

Qewliu@&lemen sramLigener efleurl.
Briefly explain the pre-registration activities in
the front desk. : :

Oger.  9afled aper  Lifle-BLaugsmEaeT
(pre-registration activities) upil afleurl.
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