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HUMAN RESOURCE MANAGEMENT
Time : Three hours Maximum : 75 marks
PARTA -~ (10'x 2 = 20 marks)

Answer ALL questions.

1 Define HRM.

21 Define HR Manage.r.

3.  What is Manpower Planning?
4. Define Job Analysis.

5. What is Transfer?

6.  Define Job Satisfaction.

7. Define Wages.



8. Short notes on: Labour Welfare.

9. Define . Trade Union.

10. What is Conflict?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

IHCEER(a)
(b)
12
(b)
i3 itk a)y
(b)
A ()
(b)

Explain the nature and Scope of HRM.

Or
Describe the function of HRM.

Explain Manpower Planning and techniques.

Or

Discuss the various types of selection tests
and interviews.

Bring out the difference between Transfer
and Demotion.

Or

Bring out job satisfaction morale.
Explain the individual and group incentives.

Or

Explain the administration of wages and

salaries. -
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15.

16.

17

18.

119

20.

(a) TIlustrate the trade unionism.

Or

(b) Explain the Grievance handling and

discipline.
PART C — (8 x 10 = 30 marks)
Answer any THREE out of five questions.
Describe HRD in future.
Describe the recruitment and selection process.
[1lustrate the performance appraisal.

What are the factors deciding compensation of
employee? Explain in detail.

’Why is it important for parties in the labour

relationship to negotiate an agreement as part of
the process of collective bargaining? '
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