15.

16.

1%,

18.

19.

(a) What are the importance of sélesmanship?
eflpuevamumerflen péHwsgieud ereran?
Or
(b) .Give the importance of E-marketing.
m.&;bebg,uﬁlme&eh W&fLSgISMS H[HS.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
All questions carry equal marks.

Explain the various kinds of selling.
efinuemeanuder LoCou eumasmer eflaméss.

Discuss about the kinds of pricing.
eflanaull Ggafler euenasamarts LipgH eleurd).

Explain the kinds of sales promotion.

eflhLiear GuolbLimig 6 cuanssemen edlaTs@a.

Describe the factors determine the working
capital.

,r_ﬁem_@mﬁ @wgwﬁ;mg Sioraflé@h  smafsmer
afleuflsa. v

List out the qualities of successful salesman.

* Qeuddlsiiomes aﬁlgbummmnmrﬂm GHamar LI g uied(Hs.
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PART A — (10 x 2 = 20 marks)
Answer ALL questions.

All questions carry equal marks.

T We i micdlc mien

QevL_ggnai eremieurr wimi?
v What are the elements of selling?

e DLienarufel g ILIGHL& Sami&eT Wirene?
3.  What is market share?

EHENG LIMki(E GTETDHITED GTEGRT? -

4. What is marketing mix?

EHENGS GHEENEU ETENDITCY 6TEuEn ?



10.

G

Give the purpose of sales promotion.

- eflpuener Guiburger GHlECaTarsamens Sme.

What are the uses of coupons?
SnllLIeTEHET 6 LIWIGIEET WITeney ?

What is working capital?
BEDL_(LPERD CLPGOSEITLD GTGIDITED GTebia?

Define finance.
Bl cuenguim.

What is personal selling?
seflaner allhiLiener TanTLIg) 6T6Hen ?

Define E-marketing. ‘
.- Ehensullieh euanTuIm.

PART B — (5 x 5 = 25 marks)
Answer ALL guestions.
All questions carry equal marks,

(8) What are the problems of buying?
Qarerapgedlan  Gungl gpu@d (AgFfaenser
crenolanenan? :

Or
(b) Give the meaning of product planning.
Qurmer AL gHer Qurmenars gms.
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12.

13.

14.

(a)

)

(a)

(b)

(a)

(b)

What are the external factors affecting the
pricing decisions? ' L

eflmaulBgame LTdéeb Un sryaadr mnméu’?

Or

What is skimming pricing?

avdlibiSIn efenaudBged eraimpmed sreman?

Bring out the advantages of sales promotion,

e Lienen Guowum’_iger BETERLOEEDET

Qeuell&GaErenTies,
Or

What are the difference between advertising

and sales promotion?

eflembLirsSH@Eio, aSl;'D_Ljemm @LDLbLJHL'_Lq,Q‘J@t}) '

2 érer CaumunPaer wireaneu?

Give the types of working capital,

DOL(1P®D APOSMSEIEN QU ESEMATE 5 (5%,
Oria

Write a short note on Trade Cr'edit.

eflwirLiny sLenem’ Lipd) Sy GO euenys.
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