16.

17,

18.

19.

© 20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the various business models of
E-Commerce.
Wenegy euenflaaiweler LwGeaum eflwimuny wrdfaamer
aflenéEs.
Discuss the various tools of Internet.
QaemwugHen LOCaun smeilaamer cileurdlssea,ib.
Describe the d1fferent technological issues of
Internet.
Qaemusder QeucuGeumy Gamfleom L GyFgamensener
eflerd@s.
Discuss the various categories of BPR tools.
BPR smellseflen uei)@a.lgu cuamssamen elleurdlés.

Explain authenticating 1ndustr1a1 technology of
Electronic document.

Bemangy yeuammsaflenr o mElLBEgID Qg,r@]e’u
BiLugemg edeuflés.
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SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is E-Business?

Wenemgy euantlaid eTemmmed ereman? - .
2. Define the term EDL

EDI ergyiib ugams cuenrum&sa]Ld.
3.  What is Intranet?

2 6T @)GHETUILD GTEITMITE) GTENET?
4.  What is meant by Java?

Java upd ifleug eremen?
5. Expand: (a) EDIFACT (b) RFID

e9auflés (1) EDIFACT () RFID.




10.

14

12.

Define translation software. 18

Gmwmhn Quear@uTHeT cuaFLIm&SEea] .
What are 4C’s? v

4C’s ererue wreneu?

What is change management?

wrHmn CLOGTERTELD GTETDHTE) 6T6Ien?

What are the barriers to change?

14.
wronsHnsrer GLTur@ser wreneu?
Define Bio-metrics.
Bio-metrics euammuméssa,io.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions.
(a) State the advantages of e-commerce.
Blenengy euanilagHlan BanapLosmaT snmis. 15

Or '
(b) What are the benefits of EDI?

EDI Qe perranioger wirepeu?

(@) What are the functions of Internet?
@mawru_lg,g‘,]m uenflaer wreneu?
Or
(b) How does EDI work?
EDI eréueumy Geuaned Qaiidlems?
2 S.No. 1464
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(a)

(b)

(@)

(b)

(@)

(b)

Briefly discuss the different categories of
EANCOM messages.

EANCOM sgsadsaflen vaCon eumasmer
FHSHOTS alleurslés.

Or
Write short notes on Article numbering.
Qummer eramsaflBge LHD Hn GHUL eues.

Explain the  various elements of

Reengineering process.

wnCurdludued ugseiar LGy samsmer

Neuflés. '
Or

Discuss the different strategies of change
management. ;

wrHm Cuwearearenwuier GeuciCeuy wsHlamer
eleundlas.

Distinguish between paper document and
electronic document.

&Mélg YeUMISMSIID, LTI pEUMTSMSLLD
CeaunuBsgis.
Or

Explain the various legal issues related to
e-commerce.

Wlenengy euanflsefuier Agmrumer LoGeaumy FL
Wréseananaener eflors @s.
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