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(For the candidates admitted from 2008 — 2009 onwards)
B.C.A. DEGREE EXAMINATION, NOVEMBER 2017.
Sixth Semester

Computer Applications

Elective I — MANAGEMENT INFORMATION
SYSTEM

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define MIS.

2.  What is controlling in the process of management?

3.  What is business planning?

4. What are the characteristics of the business
decision making?

5. Mention few of the MIS goals and objectives.

6. What are the methods of handling uncertainty?
7.  What are the different types of DSS?



10.

1L

12.

13.

Write the MIS application in Manufacturing
sector.

Write short note on OOT.

What is Client-Server?

(@

(b)
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(b)

(a)
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PART B — (5 x b = 25 marks)
Answer ALL questions.

Write short note on Coordinating and
Directing in process of management.

Or

Explain about the impact of the MIS in an
organization.

Explain different types of strategies.

Or

Mention the tools and procedures of decision
making.

Write the steps involved in Implementation
of the MIS.

Or

Explain the organization for the development
of MIS.
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14.

15.

16.
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18.

19.

20.

(a) Write short notes on MIS decision suppoft
system.

Or
(b) Explain the componénts of EMS.

(a) Write the advantages of object oriented
Technology.

Or

(b) Explain about the
implementation Strategies.

PART C — (3 x 10 = 30 marks)

Client-Server

Answer any THREE questions.

Write detail note on role and importance of
Management.

Discuss in detail about the organizational decision

making and information.

Explain the role of Information Technology in
development of MIS. :

Explain in detail about Enterprise Resource
Planning.

Write a detailed note on Business Process
Re-engineering.
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